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How can | empathise with another person ...?
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Example: A person crosses their arms.
Why?
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probably cold!

SelfobservationY On what occasions do | cross my arn@ution!Do not immediately
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How can | empathise with another person ...7?

Example: A person crosses their arms.
Why?
What may help to answer the question?
Knowledge about thpersonY Does the person tend to be arrogant or shy?

Environment/situatioryY When a person crosses their arms in the winter, he/she is
probably cold!

SelfobservationY On what occasions do | cross my arn@ution!Do not immediately
Infer from yourself to others)

Facial expressiolY Does the person look angry or friendly etc.?
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Why are we doing this?
Studies show that many (but not all') people with psychiatric problems (especially psych
have problems with the following:

Difficulties detecting and evaluating the facial expressions of others (e.g. sadness,
happiness).
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Why are we doing this?

Studies show that many (but not all') people with psychiatric problems (especially psych
have problems with the following:

Difficulties detecting and evaluating the facial expressions of others (e.g. sadness,
happiness).

Difficulties deducing the motives/future activities of other persons from current
behaviour
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How problems with recognising emotions promote
misinterpretation during psychosjexamples

Stress and feelings of being in danger can lead to distorted perceptions of other people:
- A neutral facial expression is misinterpreted to be a cold, disregarding look.

Encouraging words from your friends are not believed.

- A nervous face of a commuter on the bus is misinterpreted to be a warning (e.qg.
Impending assault).

Can anyone contribute a short personal experience?
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Please name some human emotions/feelings

P77
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Please name some human emotions/feelings

- Joy

. Surprise
- Fear

- Sadness
- Anger

- Disgust

. Pain
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Emotions/feelings

Sometimes, It Is easy to understand how someone else feels ... especially v
you know the context ...

297 27?7

?77?




Metacognitive Training ¢ To Empathise ... | 15

Emotions/feelings

Sometimes, It Is easy to understand how someone else feels ... especially v
you know the context ...

Sadness Anger Happiness
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It is more difficult when you do not know the
person or the circumstances.

Please try to identify the emotional expression in
pictures 1 to 6.




Metacognitive Training ¢ To Empathise ... | 17

HHHHHHHH

1. Happiness
Surprise
Fear
Sadness

Anger
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Disgust
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profession based on their appearance alone?

Who of these 4 gentlemen is an actor, an athlefgsyahotherapisor a serial killer?How
confident are you?
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Did you know?

Often, our stereotypes dominate our first impressions. For example, not all actors are
attractive and not all murderers look brutal!

Harald Effenberg: Alfred Adler:

ORRAS G99l 3t Sé¢ 9 R ¢Ted\BRry
Psychotherapist

Skijumper Serial killer Actor
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When in Rome, do as the Romans do!
Common misinterpretations of gestures
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When in Rome, do as the Romans do!
Common misinterpretations of gestures

gesture/mimic How is this gesture interpreted here vs. elsewhere?

North America, Europé h Y ®¢ 3 G FA Y SE

France, Belgium, Tunisiay dzf f ¢ 5 G g2 NI Kf S&43¢
Japana Y2y S @ ¢

In some countries this is a humiliating gesture for homosexual men.

Appreciated or inappropriate?
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When in Rome, do as the Romans do!
Common misinterpretations of gestures

gesture/mimic How is this gesture interpreted here vs. elsewhere?

North America, Europé h Y ®¢ 3 G FA Y SE

France, Belgium, Tunisiay dzf f ¢ 5 G g2 NI Kf S&43¢
Japana Y2y S @ ¢

In some countries this is a humiliating gesture for homosexual men.

Intimate body contact Appreciated or inappropriate?

Depending on the (sdjzulture, intimate body contact is considered inappropriate (e.g. older
persons in Western countries) or normal (e.g. younger persons, South Europe) when greetil
someone. While hugs and kisses on the cheeks are rarely exchanged between men in Wes
cultures, this is normal in many Arabian, South European and former communist countries
6aaz2zOAltAal ONRPUKSNI {Adaasd0uo
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Common misinterpretations of gestures across cultures

Clothes Misunderstandings adolescerits adults!
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Common misinterpretations of gestures across cultures

Clothes Misunderstandings adolescerits adults!

Short dresses or tight fitting clothes are quite normal for many adolescents in Western
countries but are regarded inappropriate or provocative for older people or people from othe
cultures.
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On the following slide, you will see a picture (or partmtaure).
Pleasdry to figure out what the person in the picture is thinking or doing.

Please discuss with the group how confident you are in your evaluation.
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What does this person feel or do?
How confident are you?
Cuout!

1. Street musician
2. Man having his foot stepped on
3. Street fight

4. Man receives bad news



Passion!
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1. Street musician
2. Man having his foot stepped on
3. Street fight

4. Man receives bad news
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What does this person feel or do?
How confident are you?

Cutout!

1. Woman at the dentist
2. Woman on the ghost train

3. Woman in the delivery room

4. Cheerful Ladies night
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1. Woman at the dentist
2. Woman on the ghost train
3. Woman in the delivery room

4. Cheerful Ladies night
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What does this person feel or do?
How confident are you?

Cutout!

1. Boy screaming for help after an earthquake

2. Demonstration (Uganda)

3. Player waves the Israeli flag

4. Singer in a gospel choir
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